
The Facts
The family homelessness crisis in New York City is persistent with far-reach-
ing and multi-generational impacts on families with children.

• In New York City more than 22,000 children live in Department of Homeless Ser-
vices (DHS) shelters, and approximately almost half are under the age of 6. (Footnote: 
DHS Data Dashboard FY 2018 shows 22,524 children in DHS shelters. While DHS rep-
resents the largest shelter system for homeless families in NYC it is not the only system.)

• Families with children made up 67% of the NYC Dept. of Homeless Services (DHS) 
shelter population in FY 2018. 
• The number of families with children in shelter each day increased by 28% be-
tween 2013 and 2018 – going from 9,480 to 12,619.
• The crisis disproportionately impacts families of color. Of families in DHS shelters, 
57% of heads of households were black, and 37% were Latino in 2017. This far ex-
ceeds their share of the family household population in NYC.
• In the 2017-2018 school year, 114,659 students in New York City schools lived in 
temporary housing Sixty-two percent (62%) of these students are living doubled up 
with family or friends. (Footnote: according to data from NYSTEACHS.)
• Not all facilities providing shelter offer services for families with children and more 
than 41% of families are housed in cluster sites or hotels. (Footnote: Source: Open Data 
– cited in CIDI’s review of literature on family homelessness (May 2019).

•• Homelessness is  traumatic for both adults and children.    Since 2013, the average 
length of stay for families in DHS shelters continued to rise, reaching 438 days in 
2019. Family homelessness is also expensive; in FY 2018 New York City spent 
$192.10 a day or over $70,000 a year to shelter a homeless family with children. 
(Source:  Mayor’s Management Report FY 2018)
Meanwhile, median rent in New York City is continuing to climb and affordable 
apartments are becoming scarcer.
•• Nearly a third of NYC households are rent burdened, according to CCC’s Keeping 
Track Online Database. More than a quarter of households in NYC are severely rent 
burdened.
• The vacancy rate for apartments renting for less than $800 was 1.15% in 2017 and 
for apartments renting between $800 to $999 the vacancy rate was 2.09%
•• Nearly 300,000 apartments have left regulation in New York since 1994, causing a 
net loss of 145,000 rent regulated units, according to data from the NYC’s Rent 
Guidelines Board.

More information on family homelessness in New York City can be found at: 

• Prioritizing Homeless Children and their Families: A report and recommendations 
based on the work of the Family Homelessness Task Force
• CCC Infographic: Family Homelessness in NYC 
•• New Destiny infographic: Domestic Violence and Family Homelessness
• Win report: The Forgotten Face of Homelessness 
• CCC Report: Keeping Track of Family Homelessness in New York City
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